AUDREY BEHRENS

79 Cliffwood Avenue

Cliffwood, NJ  07721

Home # 732-566-7428

OBJECTIVE:


Dedicated and self motivated team player with excellent people skills is looking to secure a challenging position where I can utilize my diversified experience and continue to exceed expectations.

SKILLS:

Strong customer service and organizational skills with excellent attention to detail

Ability to manage multiple priorities and deadlines

Ability to learn anything!

EXPERIENCE:

Cashier’s Assistant






11/2017-present

Costco
· Greet members, helps members load order onto conveyor belt, determines member's packing preferences, answers questions, relates information on special promotions, thanks members and provides prompt and courteous member service.
· Packs member orders into boxes and loads to a separate cart or flatbed. Checks packaging for tampering. Follows all safety and security procedures. Assists members loading orders into car when appropriate.
· Runs for items such as, merchandise, boxes, register supplies and item numbers as requested by cashiers to keep lines moving smoothly.
· Transfers items not on belt to separate cart or flatbed as cashiers scan them. Follows proper departmental procedures for performance of duties.
· Maintains cleanliness of register area and general front end area. Cleans spills and trip hazards immediately.  
· Retrieves carts and flatbeds from parking area using a rope with clasping hook, pushing no more than 8 carts together. Keeps lot area free of debris and sweeps in front of building.
· Performs related tasks such as set up and closing duties for the department such as, returning products, collecting paperwork, stocking registers and cleaning area.
· Operates mechanical trash compactor/cardboard bailer.
Sales Representative






02/2017-08/2017

At Home Recreation, Hazlet, NJ

· Provided excellent customer service to customers looking to purchase above ground pools, spas, outdoor/indoor furniture, pool tables, swing sets, and other miscellaneous pool, spa and outdoor fun.
· Performed multiple administrative duties including filing, faxing, and data entry.
· Coordinated the scheduling of efficient deliveries in order to satisfy deadlines.

· Maintained detailed customer transaction history and inventory records.
· Carefully built furniture for customers, upon request.
Personal Home and Health Aid




01/2015-01/2016

At client’s home, Old Bridge, NJ
· Washed and dressed client each morning.
· Prepared breakfast, lunch and dinner for my client each day.
· Assisted client with light house keeping, and other daily chores.
Customer Service Representative    

         


09/2013-04/2014

Best Friends Pet Care, Marlboro, NJ

· Meet and greet customers.
· Provide high quality service to all customers and their pets while maintaining a friendly and welcoming atmosphere.
· Maintained a clean and safe environment for all pets.
· Provided friendly and fun filled play time for all pets.
Server








02/2011-12/2011

Trump National Golf Course, Colts Neck, NJ

· Provided excellent customer service to VIP members in an upscale private club.
· Meticulously prepared the dining room area at the beginning of each shift.
· Always welcomed members with a warm and genuine smile.
· Provided high quality service to all members while maintaining a friendly and welcoming atmosphere.
· Maintained and meticulously cleaned and organized all areas for the oncoming shifts.
Hostess/Server/Bartender/ Manager




3/2008 – 3/2010

The Stone Horse Tavern and Grill, Belleville, NJ

· Responsibly managed opening, closing and total daily operations for an “All American” family restaurant.
· Maintained accurate inventory records, along with account receivables and payables.
· Balanced credit sales for the bartenders and servers, prepared daily financial reports, and reviewed staff reports.
· Supervised a team of up to ten people to ensure their jobs were being fulfilled, and to address any concerns.
· Provided training, mentorship, motivation and guidance to employees to optimize satisfaction and reduce turnover.
· Responsible for Human Resource duties, including keeping confidential employee files and payroll.
· Always welcomed customers at the door with warm and genuine smile.
· Provided high quality service in a fast paced, high volume setting.
· Meticulously maintained a clean and organized restaurant and bar.
· Helped coordinate logistics of public events and benefits.
Inside Sales Coordinator 





12/2003 - 9/2007

Builder's First Source, Monroe, NJ

· Provided excellent sales support and customer service while processing customer orders, resolving concerns, and reconciling accounts.
· Coordinated the scheduling of efficient deliveries in order to satisfy deadlines.
· Maintained detailed customer transaction history and inventory records.
· Performed multiple administrative duties including filing, faxing, and data entry.
Volunteer







1990-1994

Historic Longstreet Farm, Holmdel, NJ
· Cleaned out all livestock stalls and pens.
· Milked the cows.
· Collected eggs from the chicken coop.
· Fed all livestock.
· Made homemade ice cream or baked goods for those visiting the farm.
EDUCATION

Undergraduate studies in Interior Design - 1995

Kean University, Union, NJ

Undergraduate studies in Photography - 2001

Brookdale Community College, Lincroft, N
