Courtney Martin
Snow Camp, NC
cdanyella66@icloud.com   |   336-263-8716
Former Owner & Operator | Green HeaL Farms (Vegetable & Flower Farm)
Professional Summary
Business owner and hands-on operator with strong customer service and sales experience. Known for reliability, organization, and building genuine relationships with customers. Brings a strong work ethic, attention to detail, and the ability to manage many moving parts—from sales and scheduling to data entry and daily operations.
Core Skills
1. Customer Service & Relationship Building
1. Sales & Direct-to-Consumer Marketing
1. Scheduling & Time Management
1. Data Entry & Record Keeping
1. Small Business Operations
1. Inventory & Order Management
1. Cash Handling & POS Systems
1. Problem Solving
1. Farming & Crop Production
Professional Experience
Owner & Operator  |  Green HeaL Farms — Snow Camp, NC  —  2021 – 2026
1. Owned and operated a vegetable and flower farm, managing all aspects of daily business operations
1. Sold products directly to customers at the Chapel Hill Farmers Market, providing friendly, knowledgeable service and building repeat customer relationships
1. Handled sales transactions, cash management, and basic bookkeeping
1. Managed scheduling, planting timelines, harvesting, and inventory to meet market demand
1. Maintained accurate records and performed data entry related to sales, supplies, and farm operations
1. Marketed products through customer interaction and word-of-mouth, helping grow brand recognition locally
1. Balanced physical farm work with administrative responsibilities in a fast-paced, self-directed environment
1. Made the decision to step away from farm ownership to pursue a new direction
Server / Customer Service  |  Pittsboro Roadhouse — Pittsboro, NC (Owner: Greg Lewis)  —  2017 – 2019
1. Provided great customer service in a fast-paced restaurant environment
1. Built rapport with regular customers and handled orders and guest needs efficiently
1. Worked closely with restaurant ownership and staff to keep service running smoothly
Sales Associate  |  Dillard's — Burlington, NC  —  2013 – 2017
1. Assisted customers on the sales floor, providing attentive, friendly service
1. Handled sales transactions, cash handling, and POS system operations
1. Supported inventory, stocking, and merchandising tasks
Customer Service & Sales Roles  |  Restaurants & Small Office Environments — NC  —  
1. Delivered consistent, high-quality customer service in busy, customer-facing roles
1. Assisted customers with orders, questions, and problem resolution
1. Supported sales goals through clear communication and a positive attitude
1. Managed scheduling, data entry, and general office tasks as needed
1. Adapted quickly to different work environments and responsibilities
Additional Strengths
1. Strong work ethic and dependability
1. Comfortable working independently or with a team
1. Quick learner with a practical, solution-focused mindset
1. Organized, detail-oriented, and customer-focused
